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Celki VltolAlre .
== Report Download Service
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CPAP with Cloud service AirMini / Prisma Smart Max / SleepStyle
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Please send a request on the “Service Requests” page in the = =
SleepWell VIP page for report download service. %?Pegc‘f’ge;'
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Log into SleepWell VIP Page and visit “Service requests” Page
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Choosing “Soft-copy” or “Hard-copy” depends on your needs.  sar Guide
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Soft-copy: Your reports will be ready in the “Therapy reports” page in
SleepWell VIP Page by 2 working days after application;
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Hard-copy: Your reports will be ready by 2 working days after application,
please make an appointment in advance to get the report in our Cheung

Sha Wan Service Center; Premium members can get the report by post in 7
working days after application.
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In an effort to be environmentally friendly, a HKD $30 printing fee applies if
customers request a hard-copy therapy report.
(The printing fee is waived for Premium Plan customers.)
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EERE THERE (BT) Quota for Free report download (Annually)

EZAEHE Basic ®IMETEI Core / SleepWell 360 BEigEtE] Premium
BB Hard-copy : $30 / X time $30 / 2R time HIRZN Unlimited

EFHR Soft-copy : 2 4 PR Unlimited
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Other CPAP Other CPAP devices with SD memory card
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Take out the SD card from your CPAP
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Insert the SD card into the
card reader of your computer
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Copy the folder “P-SERIES” to the desktop
and compress it
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* The file name may differ for different CPAP models.
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Attach the zipped folder “P-SERIES” to the email. (4|
Remark the customer number, user name and '
contact phone number and send to celki.cs@airliquide.com
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Customer service department will reply your
email with attachment of your report

REFERR > FPERNTHREEIR TEER) BRES - F2RTERE $30
ERIE - (BEETEIZEFARZLLR)

In an effort to be environmentally friendly, a HKD $30 printing fee applies if customers
request a hard-copy therapy report. (The printing fee is waived for Premium Plan
customers.)
EERE THERE (BT) Quota for Free report download (Annually)
EAEE| Basic ZINETEI Core / SleepWell 360 Ei&Et8] Premium
BB Hard-copy : $30 / X time $30 / 2R time HIRZN Unlimited

EFHR Soft-copy : 2 4 PR Unlimited
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